m HSBC UK ’ Opening up a world of opportunity

We reduced our Product Switch window

We previously advised you that we'd reduced our Product Switch window from 180 days
to 90 days. However, to minimise the impact to your customer, we have been making
incremental reductions on our Broker Platform.

From Monday 2™ June, we have made the final reduction to the Product Switch window
from 120 days to 90 days.
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